KR Construction Inc. 
Kevin Robinson

I would like to thank you for the outstanding level of service I received from Jason, Steve, and Mike yesterday.  All three of them were uncommonly kind and professional.  

I was highly impressed with the pace at which Jason and Steve did the work on our mirrored closet doors.  That they were able to complete a job that large in only six hours is quite remarkable.  

Beyond that, they did the work with great attention to detail, and the fact that they were able to keep the house and carpet clean during a storm was also greatly appreciated.   

I should mention that over the years, Genni and I have hired several other contractors to do various jobs.  In almost every case, we ended up greatly disappointed or completely mulcted. 
 In fact, the work Steve and Jason did yesterday was to correct a huge problem that another contractor created years ago.  In that case, the contractor measured incorrectly and the doors would not fit.  
He then tried to conceal the error by chipping away the first three layers of subflooring so he could recess the doors into the floor.  It was all a disaster, and we ended up paying him, simply to get him out of the house.  
More recently, we hired another contractor to install several windows and redo our bathtub and shower. They estimated that the work would be done in two weeks, yet three months later they were still torturing us by making gross mistakes, one after another, each adding to the expense and to our inconvenience. All the while, our house was in a state of upheaval, and it was during a period when I was in and out of the hospital every 14 to 17 days.
Let me give you some examples of what we went through with them. It might give you a good laugh. For example, one of their tile installers, in a fit of fury, hurled a pair of pliers down on our bathroom floor, chipping the tile, and exclaiming that he was quitting because he hated working for that contractor. He returned to work three days later. Also, I came home early one afternoon and found five trucks parked in front of my house. Inside, I found six workmen having lunch in my living room. Since I had given them a key, and they knew that I got home late, they apparently assumed it would be a good place for lunch. Moreover, there was no work done on my house that day.
Anyway, I mention this not just to bad-mouth this particular contractor, but to let you see how some of your competitors engage in business, and why customers like I greatly appreciate being treated in such a professional and respectful manner. I will definitely contact you for any future work, and perhaps most importantly, I will tell everyone I know about the positive experience you provided.  

Appreciatively,

Ron Russell

412 Granite Street,

Pacific Grove, CA  93950

